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has completed the following course:

DEVELOPING CULTURAL INTELLIGENCE FOR LEADERSHIP

COMMON PURPOSE

This online course explored the need and relevance of Cultural Intelligence in the modern workplace.

The course covered topics including individual Core and Flex, working with diversity, uncovering cultural

influences, decision making and overcoming barriers to Cultural Intelligence.
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The person named on this certificate has completed the activities in the
attached transcript. For more information about Certificates of
Achievement and the effort required to become eligible, visit
futurelearn.com/proof-of-learning/certificate-of-achievement.

This certificate represents proof of learning. It is not a formal
qualification, degree, or part of a degree.



Anita Borbely

has completed the following course:

DEVELOPING CULTURAL INTELLIGENCE FOR LEADERSHIP
COMMON PURPOSE

This online course explored the need and

relevance of Cultural Intelligence in the modern

workplace. The course covered topics including

individual Core and Flex, working with diversity,

uncovering cultural influences, decision making

and overcoming barriers to Cultural Intelligence.

STUDY REQUIREMENT

4 weeks, 4 hours per week

LEARNING OUTCOMES

SYLLABUS

Develop the skills to lead across divides and

thrive in multiple cultures

•

Identify the cultural influences that make you

think and act the way you do

•

Explore how understanding yourself can help

you work with other people

•

Develop skills to recognise what makes others

tick and behave the way they do

•

Evaluate diversity and recognise its role in

innovative problem solving

•

Modern leadership•

Working across boundaries•

Working with difference•

Influence and decision making•

Core and Flex•

Unconscious and conscious bias•

Barriers to Cultural Intelligence•

Cultural intolerance•

This transcript should be read alongside the accompanying Certificate of Achievement.
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